10.2 Status of Feedback

Feedback is assigned one of three statuses depending on their processing status:

e Draft
e Completed
e Validated

You can use the tabs below the “+"” button to filter for feedback with a specific status. The tabs
from left to right are:

e All

o My drafts

e My completed feedback
e Validated feedback

The respective status is indicated by the corresponding icon on the right edge of a feedback tile.
The number of attachments of a feedback, as well as the synchronization status are also displayed
on the right edge of the feedback tiles. The status of the synchronization is shown by different

icons:

e Red cloud: Synchronization failed
e Green cloud: Synchronization was successful

If there is an error during synchronization, an error message “Pull down to refresh” appears as a
grey banner and with a grey cloud icon at the top of the display.
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