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7.0 Settings



The automatic app lock offers additional protection for your data. After activating this function, the
app locks automatically after a certain period of inactivity and after closing the app.

Unlock the app using the device code you have set yourself or using your Face ID or Touch ID. To
do this, you must first enable the use of Face ID or Touch ID via your device settings.

     

7.1 Automatic App Lock
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After activating this function, the driving mode is started automatically when you are in a moving
vehicle.

Driving mode allows you to use IVA safely and efficiently while driving as you can enter feedback
directly and hands-free via the speech-to-text function.

     

7.2 Driving Mode
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By activating this function, you enable us to use data from your IVA app and your device for
analysis purposes. With the help of this analysis data, for example information on system errors,
we can continuously improve IVA and identify specific errors in the app.

To share your device's analytics data with us, the following steps are also necessary:

Open the settings of your device.
Tap on “Privacy” in the left-hand column
In the right-hand column, tap on “Analysis & improvements”
Activate the “Share iPad analysis” toggle in the right-hand column
Activate the “Share with app developers” toggle in the right-hand column

     

7.3 Diagnostic Data
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After activating this feature, the appearance will change depending on the device.

In the menu under 'Settings,' there is the 'Theme' section.

     

By clicking on it, the following three tabs will appear:

1. Automatic – the appearance adjusts to the iOS device's settings.
2. Light
3. Dark

7.4 Light Theme
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After selecting a tab, the appearance of the app will change."
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After activating this feature, Siri will be accessed in IVA to provide feedback. To do this, you need
to say the shortcut command:
"Siri, create feedback"

     

Optionally, you can enable the toggle "Ask Siri about categories," so Siri will ask you about the
category in the future.

7.5 Siri
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