2.0 Communication with
tester (part 2

Customer Demo Benjomin Higgins [ =] -} o

Startpage jons > @ Fleet > Drive - IN 6290 / Garner Matthew > Feedback validation [ New Excel report template [ Createreport [ Simplereport
Evaluations

You can validate the collected feedback in this matrix

The validated feedback is displayed in the app under the tab "Validated Feedback'.
Reports Feedback for 'Drive - IN 6290 / Garner Matthew'
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£ Data pool Affected Test Objects: 1 of 1 5 of 5, with 0 validated, 5 completed

Validated Time & Tester Category Rating B Show key values

Templates
( @ : 10/09/2023 10:07 am Matthew Garner Transmission 3

®& Master Data Transmission slips out of gears.

B 2 comments A
Benjomin Higgins - 10/09/2023 10:12 am
Does this happen when shifting?
Matthew Garner - 10/09/2023 10:14 am
It happens sporadically.
Benjamin Higgins - 10/09/2023 10:15 am
Please contact the responsible mechanic and if possible continue to abserve how the transmissien
reacts.
Forward comment to tester || Tester can reply to your comment only once Confidential
Write a comment on this feedback
%
( © : 10/09/2023 10:06 am Matthew Garner Transmission 6
Shifting produces a clicking noise that seems out of place.
@ i 10/09/2023 10:04 am Matthew Garner Interior 7
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Materials used are aesthetically pleasing but could be improved quality wise.

There are several ways to protect feedback comments (keep them confidential) or to continue a
brief communication with the tester. This function can only be used when the feedback is
completed. Communication takes place in the IVA planner (web application) and in the app.

Detailed description is here: LINK to the manual
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