Version 1.4.0

Updating to this version is recommended. New features, presentation of the questions and
improvements have been implemented. Some BUGs have been fixed for optimal stability.

1.0 Matrix display of the questions (only for iPad)

2.0 Communication between the planner and the tester

3.0 Feedback ovierview with rating

4.0 Vois recording optimization

5.0 UX-Ul review



1.0 Matrix display of the
questions (only for iPad)

Until now, the depiction of matrix in questionnaires was only possible in form of a dropdown menu.
In order to get a quick overview for the answering of matrix questions on the iPad, the depiction
has been changed. Analogous to the Planner Ul and Tester Ul, the user can select answers easier

and quicker.
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2.0 Communication between
the planner and the tester

The app has a new feature: Messages with the planner. This allows the tester to receive a short
message for a certain feedback and to reply to it. The communication can only be initiated by the
planner and each message can only be answered once by the tester. It is therefore not a classic

chat function.
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3.0 Feedback ovierview with
rating

In the overview of feedbacks, the rating is displayed. It is shown in the form of a number and
adapts to the scale that has been selected in the IVA Planner web application: emoticons, star
rating or net promoter score. This gives an immediate overview of how the feedback was rated in

different categories.
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4.0 Vois recording
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5.0 UX-UIl review

Improvements have been made in the handling of the feedbacks, in the design and in the revision
of the icons.



